
Title (please tick):       Mr    Mrs    Miss    Ms    Other 
First Name:

 
Surname:

Address:

Address:
 

Postcode:

Here is my monthly gift of:

My GUARANTEE Don’t forget to remove this before returning your form

Bank/Building society account number:	 Branch Sort Code:    

   	  
–
  

–
  

Name(s) of Account Holder(s):

Print Full Name(s): 

Signature(s): 	

Date:		   

To: The Manager ___________________________________________

________________________________________Bank/Building Society

Address _ ________________________________________________

_________________________________ Postcode _______________

Service user number
2 4 2 3 3 9

Reference Number: (Internal use only)Instruction to your Bank or Building Society to pay by Direct Debit:

✁

The Direct Debit Guarantee. This guarantee should be retained by the payer. •This Guarantee is provided by all Banks and Building Societies that accept instructions to pay 
Direct Debits. • If there are any changes to the amount, date or frequency of your Direct Debit Smile Train UK will notify you 10 working days in advance of your account being 
debited or as otherwise agreed. If you request Smile Train UK to collect a payment, confirmation of the amount and date will be given to you at the time of the request.  
•If an error is made in the payment of your Direct Debit, by Smile Train UK or by your Bank or Building Society you are entitled to a full and immediate refund of the amount 
paid from your Bank or Building Society. • If you receive a refund you are not entitled to, you must pay it back when Smile Train UK asks you to. You can cancel a Direct Debit 
at any time by simply contacting your Bank or Building Society. Written confirmation may be required. Please also notify us.

Instruction to your Bank or Building Society: Please pay Smile Train UK 
Direct Debits from the account detailed in this Instruction, subject to the 
safeguards assured by the Direct Debit Guarantee. I understand that this 
Instruction may remain with Smile Train UK and Ireland and, if so, details 
may be passed electronically to my Bank/Building Society. Smile Train UK, 
York House, Wetherby Road, York, YO26 7NH

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.

Smile Train UK must provide written acknowledgement of the first collection 10 working days before the money is taken. Please note: if your preferred collection date means we are 
unable to action this we will collect your first payment in the following month.

Instruction to your Bank or Building Society to pay by Direct Debit
Freepost Plus RUGA–JUYZ–KKJH, Smile Train, York House, Wetherby Road, York, YO26 7NH

Please return this completed form to Smile Train UK using the Freepost envelope provided to:  
Freepost Plus RUGA–JUYZ–KKJH, Smile Train, York House, Wetherby Road, York, YO26 7NH. 
Thank you for helping to change lives! Registered Charity No. 1114748. RDCODE

Babies with Clefts Need Your Support
Your monthly gift helps guarantee life-saving care for children and 
allows us to spend less time and fewer resources on fundraising. 

My own monthly gift of: £    Starting on (please tick):   1st    17th of the month.

1

My Direct Debit details2

My details3

Fold 
twice 
and 
return

Fold 
twice 
and 
return

 �£5 per month can help provide 
nutrition support for a 
malnourished baby.

 �£10 per month can help provide 
cleft surgery for one child.

 �£20 per month can help provide 
vital training and equipment for 
local medical teams.

I’d like to add 25% extra to my donation by agreeing to Gift Aid4

It’s important to us that we communicate with you in the ways that suit you best. This helps Smile Train grow stronger and fundraise 
more effectively to ultimately support even more children. We will keep you up to date with our work, fundraising activities, 
volunteering opportunities and events by post. Please tick if you are also happy to hear from us by:

 E-mail   

 Phone       Text Message 
If you already hear from us, we will continue to contact you in the same ways. You can opt-out or change your communication 
preferences at any time by emailing ukinfo@smiletrain.org, phoning us on 0300 124 5205 or writing to us at Smile Train, York 
House, Wetherby Road, York, YO26 7NH. We will use your details in order to communicate with you and for administrative, analysis 
and research purposes. Smile Train will never sell or share your personal details with organisations for marketing purposes. Your 
details will be held by Smile Train Inc. in the US. If you’d like to know more about how your details will be used or stored, our Privacy 
Policy is available online at smiletrain.org.uk/privacy-uk.

Make your donation worth a quarter more for free by ticking 
the box below. 

 I want to Gift Aid my donation and any donations I make in 
the future or have made in the past 4 years to Smile Train UK.  
I am a UK taxpayer and understand that if I pay less Income 
Tax and/or Capital Gains Tax than the amount of Gift Aid  

claimed on all my donations in that tax year it is my 
responsibility to pay any difference. If your name, address or tax 
circumstances change please let us know.

Date   /  / 

 (in full please)



Your Legacy of Smiles 
– remember Smile 
Train in your Will
Smile Train’s vision is a world where every 
person with a cleft is able to live a full and 
happy life, wherever they are and whatever their 
circumstances. Last year, more than a third of our 
income was received thanks to generous donors 
who chose to leave a gift in their Will for Smile 
Train UK. Every one of those gifts helped us to 
power ahead with our ambition to change the 
world one smile at a time. 

Leaving a gift in your Will now could not only play 
a vital role in supporting our future work, but make 
a long-lasting difference in communities all over 
the world.

Thanks to you, future children who receive life-
saving surgery could be enabled to fulfil their 
potential, without needing to overcome the 
profound medical and social challenges that can 
come with having a cleft. 

Every new health professional we train could 
be empowered to provide 365-day care in their 
communities and to train the next generation of 
medical professionals too.

Once you have provided for those closest to 
you, a gift to Smile Train can transform lives for 
generations to come. With your help, we can 
continue our work until every child in need has 
access to the cleft care they deserve.

 � �Tick here to 
receive a copy 
of our Gifts in 
Wills guide

Right now, too many children around the world are growing up without the 

cleft treatment they need. Eating, speaking, or even breathing can be a daily 

struggle without surgery and ongoing care. 

Smile Train’s vision is a world where every person with a cleft is able to live 

a full and happy life, wherever they are and whatever their circumstances. 

We are the world’s largest cleft-focused organisation, and over the last 25+ years, 

we have supported more than 2 million safe and quality cleft surgeries. We will 

not stop until every child in need has access to the cleft care they deserve.

Smile Train’s “teach a person to fish” model was inspired by an ancient proverb: 

‘Give a man a fish and you feed him for a day. Teach a man to fish, and you feed 

him for a lifetime.’ We empower local healthcare professionals to treat children 

in their own communities. This approach is scalable, resilient, and, most importantly, 

effective. With your help, we can change the world one smile at a time.

LEAVE A LEGACY OF SMILES


